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Incentive Program

Presented by Sunsprite Warmbloods

VIP |

Getting Started with
EventingVolunteers.Com




Efficiently manage your volunteers with
the online portal.

Step 1 Step 2 Step 3
Create the Set Up the Event Recruit

Organizer Account Volunteers

Step 4 Step 5 Step 6

Monitor Sign- Communicate Track Volunteer

_ with Volunteers Hours




Step 1:
Create the
Organizer
Account

The show organizer or owner of the event
must create the organizer account. A
USEA ID is required for this step.

The organizer can then delegate the task
of setting up the event and managing

volunteer sign-ups to the volunteer
coordinator(s).




Go to https://www.eventingvolunteers.com/

USEA Volunteer

Incentive Program

Presented by Sunsprite Warmbloods

Click “I’'m an organizer” to
create an organizer account.



https://www.eventingvolunteers.com/

Sign up with existing accounts.

Sign up

Volunteers: sign up to start volunteering at
events across the nation.

Click one of these icons to sign

Organizers: sign up to manage and recruit , o
up with existing Facebook,

volunteers for your events. /

Google, Microsoft, or USEA
m / accounts.
Sign up with n B n *USEA




Create a new account.

Sign up

Volunteers: sign up to start volunteering at
events across the nation.

Click “Sign up” to create a new

Organizers: sign up to manage and recruit | __
account.

volunteers for your events.

Sign up with n n n *USEA




Create a new account.

Sign up

Do you need to create multiple accounts with one email address? Click here for help.

Password *

8 characters minimum.

Password confirmation Enter the requested
information, then click
“Sign up”.

Signup = g
Log in

Didn't receive confirmation instructions?




Confirm your account.

Confirmation instructions Inbox X

no-reply@eventingvolunteers.com
to me |~

.t .
ﬁ‘ EventingVolunteers.Com

Welcome to EventingVolunteers.Com!

Your eMail needs to be confirmed before you can get started.
You can confirm your account email through the link below:

Confirm my account

Link not vrking? Follow these instructions to confirm your account:

HNghlight and copy the link below:

htts://www eventingvolunteers.com/users/confirmation?confirmation_token=tzi8zq9jA11DdSarjx8b
Op&n your browser and paste the link into the address bar.

Presg enter to navigate to the link.

\ Check your email for the confirmation instructions.
Click the “Confirm my account” link to set up your
account profile.




Log In to your organizer account.

Log in

Email *
Password *

Remember me

Log in

og in with n a n N USEA

Sign up
Forgot your password?

Didn't receive confirmation instructions?

Enter your email address and
password, then click “Log in”.




Navigate to the Organizer Dashboard.

USEA Volunteer

Incentive Program

Presented by Sunsprite Warmbloods

I'm an organizer

Click “I’'m an organizer” to go
to the Organizer Dashboard.




Navigate to the Organizer Dashboard.

/ Click here anytime to access the organizer dashboard.

7 rganizer Dashboar olunteer basnhboar Yaal icolas
¢ Org Dashboard  Volunteer Dashboard X & Nicol

zﬁ- Organizer dashboard

My Open Events My Past Events My Leaderboards My Coordinators My Volunteers

New Event \ .
‘ \ View all your volunteers.

Create a new event Manage your volunteer coordinators.

Add or view your leaderboards




Optional
Step 1A:
Set up
volunteer
coordinator
account(s)

If the organizer will be managing the
volunteer sign-ups, you can skip this step.

If the volunteer coordinator(s) will be
managing the volunteer sign-ups, follow
these steps to set up the coordinator
accounts.




Go to https://www.eventingvolunteers.com/

iy =

USEA Volunteer

Incentive Program

I'm an organizer

VIP |

I'm a volunteer

N

Ask the volunteer coordinator will follow the procedure given in
Step 3 to create a volunteer account; the organizer will then
“promote” them to a volunteer coordinator in the portal.



https://www.eventingvolunteers.com/

Promote your volunteer coordinator to
the Volunteer Coordinator role.

My Open Events My Past Events My Leaderboards My Coordinators My Volunteers

© Add Coordinator

Name Access Action

Doo, Irene All Events ¢ Edit Access

On the Organizer dashboard, click Add Coordinator, then
search for the volunteer coordinator’s name or email to add
him/her as a coordinator. You can add more than one
coordinator.

The coordinator would manage the rest of the steps outlined
in this tutorial.




Step 2:
Set Up the
Event

Either the organizer or volunteer
coordinator can set up the event.

The first time you set up an event, you
must enter all of the shifts from scratch.
The next time, you can copy a previous
event to quickly set up the new event!




Create a new event.

4
.

Organizer Dashboard Volunteer Dashboard DA 2 Nicolas

\( Organizer dashboard

My Open Events My Past Events My Leaderboards My Coordinators My Volunteers

From either the Organizer or Coordinator Dashboard, click New Event.

ordinator Dashboard Volunteer Dashboard (2] L irene

Coordinator dashboard

My Open Events My Past Events My Leaderboards My Volunteers




Fill out the new event form.

Fill in all fields
indicated with *.
You must also
select the Area and _—
Leaderboard(s) for N~
the event.

Use the information
page to create a
welcome page for
your volunteers on
the event's public

signup page.

Name *

/ fArea

Time zone *

\ Leaderboard(s)

Logo

/ Information Page
Street *
City *
State *

Zipcode *

Country *

New event

Maryland HT Sprint Starter #3

(GMT-05:00) Eastern Time (US & Canada)

Select the leaderboards this event belongs to.

i ) Manage logos

i ) Manage information pages

1235 Park Mills Road

Adamstown

Maryland

21710

United States

Create Event

<>

<>

<>

<>




Add the event days.

:3:‘ Organizer Dashboard Coordinator Dashboard Volunteer Dashboard Q 2 Nicolas

Dashboard /' Maryland HT

Maryland HT November 30th, 2017 to November 30th, 2017

& Mailbox S Signup Link SIERREE 08 | ¢ Edit Event €4 Copy Event W Delete Event

+

Add a day to the event Enter a descriptive
Name * <+——— name for each
Examples: Saturday, Prep Day event day SO your
Date * 11/30/2017 volunteers can
Copy From . quickly see the
Select an event day to copy. general ”theme” for

each day.

Create Eventday




Add the desired shifts to each event day.

ﬁp Organizer Dashboard
Dashboard / Maryland HT

Maryland HT

September 30th, 2018 to September 30th, 2018

& Mailbox S Signup Link Publish Event ¢ Edit Event ] Copy Event W Delete Event

f#) Event Days ~ Questionnaires ~ [ Teams & Leaders

Sunday september 30th, 2018

© Add Shift ¢ Edit Event Day W Delete Event Day

N\

Select an event day, then click
Add Shift to create a new shift
for that day.




Add the desired shifts to each event day.

New shift

Position *

Spots
Shift *
Approximate Shift

Specific Shift

Label

Add Description

Replace Description

Custom Position Group

‘ XC Announcer M

Position descriptions.

All Day

<

7 to

A . A A .
v . v to v|:

(O Hide shift from public signup page.

(O Allow double booking to allow volunteers to signup to
two shifts that overlap in time.

Example: Ring 1, Ring 2...

Add to the default position description.

Replace the default position description.

O Hide training video.

<

Manage custom position groups.

You only need to
specify the Position,
number of Spots and
Period for the shift. The
other fields are
recommended but
optional.




Add the desired shifts to each event day.

Saturday october 6th, 2018

© Add Shift # Edit Event Day W Delete Event Day

Search
Position 12 shift Label Status
Cross-Country
©  XCFinish Timer [ 1]
o xCuump dudge O
P oo e CONtinue adding all of
the shifts for each day.
o  xcstrer Ly ,
The red bar to the right
o  xcwamupm EEr— -
of each shift indicates
©  XCWarmUp© [+ .
the number of unfilled
Dressage .
P Pe—— —— e[ for that shift.
[+ Dressage Bit Check m “
© Dressage Score Runner [ 2 ]
[+ Dressage Score Runner —
[+ Dressage Score Runner —




Publish the event.

i}‘{‘ Organizer Dashboard Coordinator Dashboard Volunteer Dashboard (2] 2 Nicolas

Dashboard /' Maryland HT

Maryland HT November 30th, 2017 to November 30th, 2017

& Mailbox S Signup Link Publish' Event " IR 3 e[ SY=113 £ Copy Event W Delete Event
: /

/

After you have entered all of the event days and shifts,
return to the show home page and click Publish Event.
Your event is now ready for volunteer sign-up!




Publish the event.

i}‘{‘ Organizer Dashboard Coordinator Dashboard Volunteer Dashboard

Dashboard /' Maryland HT

Maryland HT November 30th, 2017 to November 30th, 2017

& Mailbox S Signup Link Publish' Event " IR 3 e[ SY=113 £ Copy Event W Delete Event
: /

©® A Nicolas

/

Volunteers can sign up by searching for your event on
the Volunteer Dashboard, or you can send them a

direct link to the volunteer signup page for your event.




Publish the event.

Pine Hill USEA Spring Horse Trials

April 6th, 2018 to April 7th, 2018

& Mailbox | % Signup Link = Kl Post ‘ # Edit Event || (2 Copy Event ERIIESCISTE

Volunteers ~ Events Days ~ T+

i

You can also post a custom message
to the eventingvolunteers.com
Facebook page.




Step 3:
Recrult
Volunteers

Now that the event is set up, you are
ready to recruit volunteers your event.

If your volunteers have not used the VIP
portal previously, they will need to create
their accounts. The next time they use the
VIP portal, they can go directly to the sign-
up step.

Send the directions for Step 3 to your
volunteer group to help them get started.




Step 3A:
Volunteers
create their
accounts

If your volunteers have used the VIP

portal previously, they can skip to Step 3B.
Otherwise, ask each volunteer to follow

the directions in Step 3A to create a
Volunteer account on the VIP portal.




Go to https://www.eventingvolunteers.com/

USEA Volunteer

Incentive Program

Presented by Sunsprite Warmbloods

Click “I'm a volunteer” to create a
volunteer account.



https://www.eventingvolunteers.com/

Volunteers can sign up with existing

accounts.

Sign up
Volunteers: sign up to start volunteering at
events across the nation.

Organizers: sign up to manage and recruit
volunteers for your events.

Cos /

Sign up with n a u “USEA

Click one of these icons to sign
up with existing Facebook,
Google, Microsoft, or USEA
accounts.




Volunteers can also create a new account.

Sign up

Volunteers: sign up to start volunteering at
events across the nation.

Click “Sign up” to create a new

Organizers: sign up to manage and recruit | __
account.

volunteers for your events.

Sign up with n a u “USEA




Volunteers can also create a new account.

Sign up

Do you need to create multiple accounts with one email address? Click here for help.

Password *

8 characters minimum.

Password confirmation Enter the requested
information, then click
“Sign up”.

SIgnuUp g
Log in

Didn't receive confirmation instructions?




Confirm the account.

Confirmation instructions Inbox X

no-reply@eventingvolunteers.com
to me |~

.t .
ﬁ‘ EventingVolunteers.Com

Welcome to EventingVolunteers.Com!

Your eMail needs to be confirmed before you can get started.
You can confirm your account email through the link below:

Confirm my account

Link not vrking? Follow these instructions to confirm your account:

HNghlight and copy the link below:

htts://www eventingvolunteers.com/users/confirmation?confirmation_token=tzi8zq9jA11DdSarjx8b
Op&n your browser and paste the link into the address bar.

Presg enter to navigate to the link.

\ Check email for the confirmation instructions. Click
the “Confirm my account” link to set up the
account profile.




Log in to the volunteer account.

Log in

Email *
Password *

Remember me

Log in

og in with n a n N USEA

Sign up
Forgot your password?

Didn't receive confirmation instructions?

Enter the email address and
password, then click “Log in”.




Complete the volunteer profile.

™ Volunteer Dashboard

Enter the information to
complete the volunteer

NeW vqunteer profile. All fields
indicated with * must
Firstname * be completed. Other
) fields are optional.

Last name

Age * v
[ lowna driving license
Comments

Contact information

Phone * B v (201) 555-0123

Mobile phone preferred




Step 3B:
VO | unteers Once volunteers have accounts on the VIP
portal, they can sign up to volunteer at

S|gn up for your event.
the event

¢
VIP \




Browse for events on the Volunteer
dashboard.

. Click Events By Area, then
i Volunteer dashboard select the Area to view
o only events in that Area.

My Signups ~ My Leaderboards Upcoming Events Events By Area ~
Area |
Area ll
&.USE A Area |ll Events m Other Area Ill Events
LSEA 2
( { Grand Oaks Horse Trials January, ArealVv No events
) |
From January 17th, 2018 to January 21st, 2 AreaV
GRAND OAKS Y '
RESORT Area VI
Area VIl
© EventingSynergies - All Rights Reserved. Area VIl Privacy Policy
Area IX

Area X




Browse for events on the Volunteer
dashboard.

Click Upcoming Events to
browse all events in all Areas.

Y
z?(‘ \olunteer dashboard
My Signups ~ My Leaderboards Upcoming Events Events By Area ~

N‘USEA Events Other Events

( Y Grand Oaks Horse Trials January 19 - 21, 2018 iyifind 2018 MDHT Winter Cross Derby |

x From January 20th, 2018 to January 20th, 2018
GRAE{I?OROTAKS From January 17th, 2018 to January 21st, 2018 m
Aid 2018 USEA FEH/YEH/NEH Qualifier idind 2018 MDHT Winter Cross Derby |I
m From April 14th, 2018 to April 14th, 2018 m From February 17th, 2018 to February 17th, 2018
Malland 2018 USEA FEH/YEH/NEH Qualifier Abffled - 2018 MDHT Spring Cross Derby

N i Lk Sy

m From May 26th, 2018 to May 26th, 2018 m From March 10th, 2018 to March 11th, 2018




Click an event to sign up to volunteer.

If the event has an Information page, you can read
details about the event. Then click on Event Days and
/ select a day.

SMNC
& 4y,

Ve,
Yo

SERICA

American Eventing Championships 2017 August 26th, 2017 to September

s E\ &

4th, 2017

25 International Blvg; Mill Spring, NC, 28756
Information Events Days ~

USEA American Eventing Championships
Aug 30 - Sept 3,2017

Volunteers are needed from Saturday, August 26th through Monday, September 4th

How to sign up?

» Determine the day(s) you want to work. Days are listed above in blue. Click on the day to see the positions available.

» Select the sign up button next to the shift you want to work (please only sign up for 1 full day or 2 half day positions PER DAY
o If there is no button, then that means that all slots for that position have been filled

» Any special needs / requests, etc - please use the comments field to convey these - we will do our best to accommodate
» When signing up for someone else, please put the person's name doing the position in the comments section.

NOTE: We prefer to have full day volunteers where noted, however, if you are only able to work a partial day, please add a comment on the signup or contact the steward below to
see what accommodations can be made.




Sign up for a volunteer shift.

117 Stable Dr, Aiken, SC, 29801

e o Oktoberfest at Stable View
TABLE VIEW September 18th, 2018 to September 30th, 2018

Click these icons to view
the shift check list or

Information Event Days ~ t ra i n i n g \Y) i d e O .
Oktoberfest-Saturday CIC***/Nationals september 29th, 2018 Th |S S h Ift h as 6 ava | I a b I e 5

spots. Click Sign up to

Position l:  shift Information Status . .
signup for the shift.

Cross-Country

XC Control - Assistant 7:00 AM to 4:30 PM =] 15, [ 1]

XC Crossing Guard 7:30 AM to 4:30 PM i J=] O m

XC Finish Timer 7:00 AM to 4:30 PM =] RS [ 1]

XC Jump Judge 7:00 AM to 4:30 PM oD e m

XC Score Runner 7:30 AM to 4:30 PM =] 1S [ 2 ]

XC Starter 7:00 AM to 4:30 PM GY=1 1S [ 1]

This shift has 28 filled spots (red bar) and 7
available spot (green bar).




Sign up for a volunteer shift.

Dressage Bit Check (Early AM to Late AM)

Checks every competitor's bit for legality, also checks spur and whip length, tightness of the
noseband, and ear bonnets for illegal soundproofing. This is not an entry level position. The
bit checker must know the current USEA regulations on which bits and spurs are legal, and
there are very many legal ones, and very many more illegal ones. Must be comfortable
approaching every horse, even fractious ones, and sticking a gloved finger in its mouth to
check the bit. Must change the glove between every horse for biosecurity. Must be able to
track horses on a clipboard. This is an outdoor position.

Add comments for the
organizer or volunteer
coordinator, then click
Sign up.

Add comments for the organizer




Sign up for a volunteer shift.

Position 1= Shift Information Status Action

Cross-Country

XC Control - Assistant All Day Y=] [ 1]

XC Crossing Guard All Day iY=] ] [ 1]

XC Finish Timer All Day (i Y= kO] —
XC Jump Judge All Day =] R0 [ 10 8 |

/

/

Your request is flagged as
“Pending approval” and
must be approved by the
organizer or volunteer
coordinator.




Sign up for a volunteer shift.

New volunteer position sign up Inbox  x =
no-reply@eventingvolunteers.com 6:38 PM (2 minutes ago) - -
tome [~

EventingVolunteers.Com

Thank you for volunteering!

Irene,
You have signed up to volunteer for the following position:

Event: Pine Hill USEA Spring Horse Trials

Date: April 7th, 2018

Position: Dressage Bit Check

Period: Early AM to Late AM

Description: Checks every competitor’s bit for legality, also checks spur and whip length, tightness of the noseband, and ear
bonnets for illegal soundproofing. This is not an entry level position. The bit checker must know the current USEA
regulations on which bits and spurs are legal, and there are very many legal ones, and very many more illegal ones. Must be
comfortable approaching every horse, even fractious ones, and sticking a gloved finger in its mouth to check the bit. Must
change the glove between every horse for biosecurity. Must be able to track horses on a clipboard. This is an outdoor
position.

Your volunteering request is pending organizer approval. You can check its status in the volunteer dashboard.

Log in to your volunteer dashboard
Thanks,

The EventingVolunteers.Com Team

You will receive an email
confirmation for the shift you
signed up for.




Sign up for a volunteer shift.

Volunteer position approved Inbox  x &
no-reply@eventingvolunteers.com 1:14 PM (7 minutes ago) “ -
to me |~

EventingVolunteers.Com

Thank you for volunteering!

Irene,
Your organizer has approved your volunteering request for the following position:

Event: Pine Hill USEA Spring Horse Trials

Date: April 7th, 2018

Position: Dressage Bit Check

Period: Early AM to Late AM

Description: Checks every competitor’s bit for legality, also checks spur and whip length, tightness of the noseband, and ear
bonnets for illegal soundproofing. This is not an entry level position. The bit checker must know the current USEA regulations
on which bits and spurs are legal, and there are very many legal ones, and very many more illegal ones. Must be comfortable
approaching every horse, even fractious ones, and sticking a gloved finger in its mouth to check the bit. Must change the glove
between every horse for biosecurity. Must be able to track horses on a clipboard. This is an outdoor position.

Log in to your volunteer dashboard
Thanks,

The EventingVolunteers.Com Team

When your shift is confirmed,
you will receive another email
notification.




View current signups on the Volunteer
dashboard.

a&- Volunteer dashboard

My Signups ~ My Rankings Upcoming Events Events By Area ~

Current Signups

2018 MDHT USEA Recognized Horse Trials #3 & BN 3 Day Event

October 13th, 2018 (Saturday, Day of XC Finish Timer - All Day = &
Event)
P8 Just testing

© EventingSynergies - All Rights Reserved. Privacy Policy Back to top




Volunteers can also sign up on the

Eventing Volunteers app.

Carrier 6:27 AM (—

Dashboard

Hunt Club Farms Recognized Horse Trials
From July 30th, 2016 to July 31st, 2016

MDHT Twilight Eventing + Fix A Test #4
August 3rd, 2016

MDHT Twilight Eventing + Fix A Test #5
August 17th, 2016

Waredaca Summer Horse Trials

From August 20th, 2016 to August 21st,
2016

Seneca Valley Pony Club Fall Horse Trial:

From September 2nd, 2016 to September
4th, 2016

Woodland Stallion Station Horse Trials

From September 3rd, 2016 to September
4th, 2016

2016 MDHT Fall Starter Trial #1
September 11th, 2016

Wandland Qiallinm Qiatinm LT

a8 & 2

Signups Open Events Account

’

Carrier 6:28 AM -

{ Dashboard  Event Days

Summer Horse Trial Prep Day
August 19th, 2016

Waredaca August Recognized Horse Trials,
Saturday

August 20th, 2016

Waredaca August Recognized Horse Trials,
Sunday

August 21st, 2016

Download on the

¢ App Store

Carrier & 6:28 AM

{ EventDays  Positions

Conformation In Gate
1 open spot

Conformation Scribe
1 open spot

Dressage Score Runner
Full

Dressage Scribe
1 open spot

ressage Steward
open spots

Hospitality Steward
1 open spot

Office Help
Full

Scoring Scorers
2 open spots

Secretary - Awards
Full

GETIT ON

»® Google Play

Carrier & 6:28 AM (-

£ Positions Position

Waredaca Summer Horse Trials

Waredaca August Recognized Horse Trials,
Saturday

August 20th, 2016
XC Jump Judge
Judges a particular cross-country jump.
13 open spots

Comments for the organizer




Step

4:

Monitor

Sign-L

PS

During the recruitment phase, organizers
or volunteer coordinators should monitor
sign-ups regularly to approve volunteers
and ensure that there are sufficient
volunteers for each shift.




View the list of volunteers.

™ Coordinator Dashboard  Volunteer Dashboard O Lirene

ﬁc Coordinator dashboard

Need help getting started setting up your events? Download the Getting Started documentation

My Open Events My Past Events My Leaderboards My Volunteers

Select the event from the My Open

. .11 Pine Hill USEA Spring H Trials < ———— . .
Pine Hill = 00" ™ Events tab on either the Organizer
From April 6th, 2018 to April 7th, 2018 OI" COOFdinatOF DaSthard.

© EventingSynergies - All Rights Reserved. Privacy Policy Back to top




View the list of volunteers.

The All Volunteers page
Pine Hill | Shows the list of all
¢ Volunteers for all event days.

s

April 6th, 201 .
Click the double arrows to

& Maibox | % SiggfipLink | I Post sedtevent | @copyen SOIt the list by that column.

Volunteers ~ vents Days ~ +

All Volunteers
eMail Volunteers [ Export to Excel

Search:

Name 12 eMail Phone Status

© Doo, Irene '@gmail.com

Click the + sign to the left of Look at the Status column
the volunteer’s name to to see who needs to be
view the shifts(s) for that approved for the shift.

volunteer.




Approve volunteers.

Select a show day from the 4
Volunteers dropdown list to

view the volunteers who

=wacoc | ssewine  have signed up for that day.

Volunteers ~ Events Day: +

Pine Hill USE

April 6th, 2018 to Ap

All Volunteers
Friday, Parking - April 6tng2018

Saturday, Show Day - April 7th, 2018
= email Volunteers || [ Export to Excel

Search:

Name |& Position Period Status Action Checked-in at Checked-out at Volunteered for

Dressage

Doo, Irene  Dressage Bit Check Early AM to Late AM .

Click Approve to approve the volunteer for
the shift. You can also reassign the
volunteer or revoke the sign-up.




Check sign-up status of each shift.

Pine Hill GHCTA Schooling Horse Trials

September 29th, 2018 to September 30th, 2018

% Mailbox = % Signup Link = Kl Post { [E= k Event ] ¢ EditEvent == € Copy Event  [miaLEENET

& Volunteers ~ 4 Event Days ~ Questionnaires ~ [™ Teams & Leaders

Saturday, Prep Day - September 29th, 2018

Sunday, Show Day - September 30th, 2018
Sunday, ShdE AR O

. Add Event Day
© Add Shift Vd an
Search:

Position 1z Shift Label Status

Cross-Country

(+ XC Control
(+] XC Crossing Guard
(+] XC Finish Timer
(+] XC Jump Judge

\

Select the event day from the “Event Days” dropdown list. The color bars
show the number of filled shifts (green), open shifts (red) and




Add a volunteer to a shift.
Pine Hill GHCTA Schooling Horse Trials

September 29th, 2018 to September 30th, 2018

% Mailbox = % Signup Link = Kl Post [ [E5 Unpublish Event J ¢ EditEvent == € Copy Event  [miaLEENET

& Volunteers ~ 4 Event Days ~ Questionnaires ~ [™ Teams & Leaders

Saturday, Prep Day - September 29th, 2018

Sunday, Show Day - September 30th, 2018
Sunday, Sh . —
. Add Event Day

© Add Shift v Ea

Position 1= shift Label

Cross-Country

(+ XC Control
(+] XC Crossing Guard
(+] XC Finish Timer
(+] XC Jump Judge

Click a shift to manage the
volunteers for that shift.

Search:

Status




Manage a shift.

Dressage Bit Check Early AM to Late AM ,
On the shift page, you can manually add

| - - volunteers to a shift, email volunteers, or
= =Mail Volunteers # Edit Position . .
edit the shift.

Group Dressage
Type Dressage Bit Check
Description  Checks every competitor's bit for legality, also checks spur and whip length, tightness of the noseband, and ear bonnets for illegal soundproofing. This is
not an entry level position. The bit checker must know the current USEA regulations on which bits and spurs are legal, and there are very many legal on
and very many more illegal ones. Must be comfortable approaching every horse, even fractious ones, and sticking a gloved finger in its mouth to check t
bit. Must change the glove between every horse for biosecurity. Must be able to track horses on a clipboard. This is an outdoor position.

Spots 3
Period Early AM to Late AM

Volunteers

Name Status Assignment & Comments Action Checked-in at Checked-out at Volunteered for

Dop: NExe e Select... = Check-In




Add a volunteer to a shift.

Dressage Bit Check Early AM to Late AM

© Add Volunteer ~ eMail Volunteers # Edit Position W Delete Position

y Existing Volunteer Dressage
To manually add a " | GuestVolunicer | Dressage BitCeck
| Checks every competitor’s bit for legality, also checks spur and whip length,
VO| u ntee r tO th es h |ft’ not an entry level position. The bit checker must know the current USEA reg
Lo and very many more illegal ones. Must be comfortable approaching every hc
select Existi ng Volunteer bit. Must change the glove between every horse for biosecurity. Must be able
from the Add Volunteer Spots 3

Period Early AM to Late AM

dropdown list.

\olunteers
Name Status Assignment & Comments Action
Doo, Irene rd Select... «




Add a volunteer to a shift.

Add an existing volunteer
Use the form below to add an exiting volunteer to this position.

Search for volunteer name or eMail address

Type the name or
<< -

email address for
Comments the volunteer.

Close Add Volunteer




Add a volunteer to a shift.

Add an existing volunteer
Use the form below to add an exiting volunteer to this position.

Search for volunteer name or eMail address

brandy|

Select the volunteer

_L— from the search list,
Luna, Brandy (br: / then click Add

Savarese, Brand' Volunteer

Close Add Volunteer




Approve the volunteer for the shift.

Dressage Bit Check Early Am to Late AM

© Add Volunteer ~ ¥ eMail Volunteers # Edit Position W Delete Position

Group
Type

Description

Spots
Period

Volunteers
Name Status

Doo., Irene

Dressage

Dressage Bit Check

Checks every competitor’s bit for legality, also checks spur and whip length, tightness of the noseband, and ear bonnets for illegal soundproofing. This is
not an entry level position. The bit checker must know the current USEA regulations on which bits and spurs are legal, and there are very many legal ones,
and very many more illegal ones. Must be comfortable approaching every horse, even fractious ones, and sticking a gloved finger in its mouth to check the
bit. Must change the glove between every horse for biosecurity. Must be able to track horses on a clipboard. This is an outdoor position.

3
Early AM to Late AM

Assignment & Comments Action Checked-in at Checked-out at Volunteered for

& Approve R

Click Approve to confirm
the volunteer assignment.




Step 5:
COmmunicate You can send emails to a group of

Wlth volunteers or to individual volunteers.

Volunteers




Send email to a group of volunteers.

“*‘r Coordinator Dashboard Volunteer Dashboard (2] 2 irene

ﬁ(« Coordinator dashboard

Need help getting started setting up your events? Download the Getting Started documentation

My Open Events My Past Events My Leaderboards My Volunteers

Select the event from the My Open
: .11 Pine Hill USEA Spring H Trials < ———— . .
Pine Hill Events tab on either the Organizer

From April 6th, 2018 to April 7th, 2018 Or Coordinator DaShboal"d_

© EventingSynergies - All Rights Reserved. Privacy Policy Back to top




Send email to a group of volunteers.

Pine Hill USEA Spring Horse Trials g

April 6th, 2018 to April 7th, 2018

Mailbox | % Signup Link = Kl Post ‘ # EditEvent || 4 Copy Event | JRTEESCRSYE

Volunteers - Events Days ~ +

All Volunteers

eMail Volunteers Export to Excel

Search:

12 eMail

@gmail.com

Click eMail Volunteers from any of
the volunteer pages.




Send email to a group of volunteers.

eMail Volunteers

Event Day

All Volunteers v

Group

All Volunteers v
Select the Event b
ubject

Day and Group to
filter the list of _

Greeting
volunteers. .

Message

Include greeting, message and signature.

Note: This message will NOT be sent to pending volunteers.

Close Send eMail




Send email to a group of volunteers.

Dressage Bit Check Early AM to Late AM

© Add Volunteer ~ & eMail Volunteers # Edit Position W Delete Position

Group DrefPage
Type Drefsage Bit Check
Description  Chjfcks every competitor's bit for legality, also checks spur and whip length, tightness of the noseband, and ear bonnets for illegal soundproofing. This is
ngt an entry level position. The bit checker must know the current USEA regulations on which bits and spurs are legal, and there are very many legal ones,
ahd very many more illegal ones. Must be comfortable approaching every horse, even fractious ones, and sticking a gloved finger in its mouth to check the
#fit. Must change the glove between every horse for biosecurity. Must be able to track horses on a clipboard. This is an outdoor position.

Spots
Period J Early AM to Late AM

Volunteers
Name Statis Assignment & Comments Action Checked-in at Checked-out at Volunteered for
Doo, Irene s Select. ..« Check-In

You can also navigate to the shift page for an event
day and click eMail Volunteers to send an email to
the volunteers for this shift/day.




Send email to an individual volunteer.

Pine Hill USEA Spring Horse Trials

April 6th, 2018 to April 7th, 2018

Mailbox | % Signup Link = Kl Post # EditEvent || 4 Copy Event | JRTEESCRSYE

Volunteers - Events Days ~ +

All Volunteers

eMail Volunteers Export to Excel

Search:

Name 12 eMail Phone Status

@gmail.com

(+]

Doo, Irene

On the All Volunteers page, click the email
address for a volunteer to send a private email
to that volunteer.




Send email to an individual volunteer.

Pine Hill USEA Spring Horse Trials

April 6th, 2018 to April 7th, 2018

Mailbox | % Signup Link = Kl Post ‘ # EditEvent || 4 Copy Event | JRTEESCRSYE

Volunteers - Events Days ~ +

All Volunteers

eMail Volunteers Export to Excel

Search:

Name 12 eMail Phone Status

@gmail com

(+]

Doo, Irene

You can also click on the volunteer’s name to
pull up the volunteer profile.




Send email to an individual volunteer.

Doo, Irene

Age Senior (18+)
Driving License Yes
Comments
Phone
eMail
Address

USEA #

Emergency contaft
Emergency phoje

Emergency eMgil

2018 - 3 signups

2017 - 2 signups

On the profile page, click the
volunteer’s email address to send an

Close

email to the volunteer.




View the event mailbox

Pine Hill USEA Spring Horse Trials

April 6th, 2018 to April 7th, 2018

& Mailbox ==~ % Signup Link =~ Kl Post ‘ # Edit Event || (2 Copy Event ERIIESCISTE

vOluntgers v Events Days ~ -

i

Click Mailbox at the top of any of the
volunteer or event day pages.




View the event mailbox

ﬁ&\ Pine Hill USEA Spring Horse Trials's Mailbox

4 Sent

W Trash




Step 6:

Tra C k After the event, ensure that your

volunteers’ hours are correctly recorded
VO | U nte cr towards the Leaderboards.

Hours




Volunteer Check-In and Check-Out

At the event, volunteers
can check in and check
out on the Eventing
Volunteers app.

After the event, the
organizer or coordinator
can verify or modify the
volunteer hours for
accuracy.

Carrier & 6:26 AM

Dashboard

Seneca Valley Pony Club Spring Horse

Trials
June 19th, 2016
General Help

Approved

Seneca Valley Pony Club Spring Horse

Trials
June 18th, 2016
General Help

2016 MDHT Spring Starter #3
May 29th, 2016
General Help

My Test Event
May 12th, 2016
XC Jump Judge

My Test Event
May 12th, 2016
General Help

My Test Event

a8 a8

Signups Open Events

Approved

Checked-in

Account

#_ Download on the
¢ App Store

GETITON
»® Google Play

Carrier ¥ 6:26 AM L1
< Dashboard Signup
Seneca Valley Pony Club Spring Horse Trials
June 19th, 2016

General Help
Approved

Comments for the organizer

This is another test signup for Sunday.

Cancel Signup




Verify volunteer hours.

All Volunteers

eMail Volunteers [ Export to Excel

Search:

Name 1= eMail Phone Status

On the All Volunteers page, the Status column indicates
the volunteer hours that have been confirmed (Green) or

If the volunteer did not check
in and check out, the Status column does not show a
time.




Verify volunteer hours.

Name 12 eMail

S§\pday SJ Warm Up Mid AM to Mid PM

Click the + sign to the left
of a volunteer’s name to

show the shift(s) for that
volunteer.

Phone

Select... ~

8:15 AM

status

3:00 PM 0645 ([O)

I

Check this box to
confirm the
volunteer’s hours.




Verify volunteer hours.

Name 12 eMail Phone Status

Sunday SJ Warm Up Mid AM to Mid PM 8:15 AM 3:00 PM 06:45 O

Select... ~

| I
Ill

Click the Check-In or
Check-Out time to
modify these times.




Verify volunteer hours.

Carlin, Megan
Checked in at
08AM v : 15 v

Checked out at

03PM v |1 00 v

Edit the Check-In or Check-Out times,
then click Update.




Verify volunteer hours.

e
Sunday Dressage Scribe Early AM to Late AM =} Select . - Set Check-In Time
Sunday XC Score Runner Late AM to Late PM Select . - Set Check-In Time

/

If the volunteer did not check in or
check out, click Set Check-In Time to
enter the check-in and check-out times

for that volunteer.




Verity volunteer hours.

Search:

After you have verified or modified
all volunteer hours, the Status
column will show all times in

green. (o540 o145

Status




Check Leaderboard standings.

Upcoming Il 1l v A Vi Vil VI IX X Leaderboards

= USEA Recognized Events 2017

= USEA Jfecognized Events 2018

Scroll down on the home page and
5 pfea | Recognized Events 2017 click the Leaderboards tab to view

the list of leaderboards.

Click a leaderboard to 1 Il Recognized Events 2017
view the standings. Recognized Events 2017

#? Area |V Recognized Events 2017
7 Area V Recognized Events 2017
# Area VI Recognized Events 2017
= Area VIl Recognized Events 2017
= Area VIII Recognized Events 2017
% Area IX Recognized Events 2017

= Area X Recognized Events 2017




Check Leaderboard standings.

L USEA Recognized Events 2017

¢
Leaderboard
VIP Volunteer hours are updated
automatically. At busy times,
, leaderboards may take some
Rankings Events

time to update.
19,616 Hours - 1,414 Volunteers - 72 Events

Last updated 6 days ago.

Rank Name Approved Hours Pending Hours
1 smallwood, michael (MD) 221:01
2 Lynch, Jane (NC) 216:27
3 Lynch, Terry (NC) 199:48
4 Trotter , Donald (CA) 166:00

5 Ervin, Paige (MD) 140:06




Frequently Asked Questions

Click the ? at the top right of any
page and select FAQs to view the
list of Frequently Asked Questions.

Coordinator Dashboard Volunteer Dashboard \ (2] L Irene
s

”
»

Incentive Program

¢
VIP |

o 1s Presented by Sunsprite Warmbloods




Contact Us

Click the ? at the top right of any
page and select Contact to submit
a help ticket.

Coordinator Dashboard Volunteer Dashboard (2] 2 Irene
s

Incentive Program

¢
VIP |

”
»

o 1s Presented by Sunsprite Warmbloods




